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Privacy Policy
Effective Date: 2022-08-12
Hangzhou Shengao Information Technology Co., Ltd. (hereinafter referred to as "SanOmics" or "we") offers you products or services, and we fully recognize and respect the
importance of your privacy. Please read and thoroughly understand this "Privacy Policy” before using the various services on the SanOmics website. Only after confirming that
you fully understand and agree should you use the relevant products and services. Once you start using SanOmics services, it will be regarded as acceptance and recognition of
the content of this policy. If you have any questions, comments, or suggestions about this policy, you can contact us by sending an email to service@sanomics.ai or calling

customer service at 188 8892 8386.

The following are definitions of proprietary terms appearing in this document:
SanOmics: Unless otherwise agreed, refers exclusively to Hangzhou Shengao Information Technology Co., Ltd. (registered address: Room 322, Floor 3, Building 1, No. 502

Linping Avenue, Donghu Street, Linping District, Hangzhou City, Zhejiang Province), and all references to 'we" in this document refer to SanOmics.

SanOmics Website: Includes the SanOmics official website (domain name: sanomics.ai), the MolProphet platform (www.drugbyai.com), and its sub-pages (excluding
pages accessed via external links that are not provided by SanOmics vendors, service providers, etc.).

User Information: Refers to the information you submit or that SanOmics collects, such as your name, contact phone number, contact email, SanOmics account, login
password, etc. See Article 2 of the Privacy Policy for specific details.

Business Data: Refers to the data that users of SanOmics upload, download, generate, etc., through the technical services provided by SanOmics.

This policy will help you understand the following:
1. Scope of Application
1. How We Collect and Use Your User Information
1ll. How We Use Your User Information
IV. User Business Data and Public Information
V. How You Can Manage Your User Information
VI. How We Use Cookies and Similar Technologies
VII. How We Protect and Retain Your User Information
VIII. Special Provisions for Minor Users' Information
IX. Updates to the Privacy Policy

X. How to Contact Us

1. Scope of Application of this Ag

1.1. This Privacy Policy applies to all services on the SanOmics website. Services include providing you with page browsing, website login services, and technical services
offered to you through the SanOmics website.

1.2. This Privacy Policy does not apply to services provided to you by other third parties. For example, the information you provide to the service provider of a website you
enter through any non-SanOmics website link on the SanOmics website is not subject to this Privacy Policy.

1.3. It should be noted that as a user of SanOmics, if you use the technical services of SanOmics to provide services to a third party, you should agree on a privacy policy

with your users separately. SanOmics is not responsible for the privacy of third parties.

1. How We Collect Your User Information
We will collect your user information in the following scenarios:

2.1 User Registration: When you register as a user of the SanOmics website, you must provide us with an account name, login password, name, industry,

organization/company, and provide us with your mobile phone number and email address within the territory of the People's Republic of China;



2.2 Account Management: You can proactively complete/modify information about yourself in the "Personal Center" of your current account;

2.3 Customer Support: When you contact us, use services, or request help, we collect your personal information. For example, contact information (account identifiers such

as account name and account ID address) and business information (company name, industry, position);

2.4 Online Transactions: When you purchase services or products, we need to collect your order information and transaction information;

2.5 Invoice Service: When it is necessary to issue and send invoices to you, we will collect your invoice recipient address, including recipient name, detailed address, postal

code, mobile phone number, etc. SanOmics can send invoices to you with the above information;

2.6 Visiting SanOmics Website: When you visit or use the services, we need to obtain and automatically record personal information. For example, your browsing history,
date and time of visit, browser information (including but not limited to fonts and types), and network connection information (including but not limited to IP address, port,
network protocol);

2.7 Other Scenarios: If we collect your user information beyond the scope and purpose described in this policy and the corresponding product service agreement, we will
explain the scope and purpose of information collection to you separately, and only after obtaining your consent will we collect the necessary information to provide the
corresponding service. If you choose not to provide the information, it will affect your use of the corresponding product, but it will not affect your use of the basic functions of

the SanOmics website and other products.

Please note: In the above scenarios, it may involve the collection of your sensitive personal information, including your identity documents, business information, payment
information (bank card number, bank statement), and invoice information. The purpose of collecting such information includes meeting the requirements of relevant laws and
regulations for online real-name authentication, verifying your user identity, and providing you with consultation or technical support, online transaction services, issuing

invoices, sending goods, etc. If you choose not to provide the necessary information, you will not be able to use the corresponding services.

Additionally, you must strictly comply with the laws of the People's Republic of China and provide true information for the above content. SanOmics is not responsible for

any consequences that arise if you do not provide true information.

11l. How We Use Your User Information

We will use the user information you submit and that we collect for the following purposes:

3.1 Account Login and Verification: When you use SanOmics services and products, we provide identity authentication, permission management to ensure the security of

services and products, as well as contact you and send important notifications;

3.2 Fulfill Contract Obligations: For example, to realize your transaction or service request, including orders, request changes, or provide the information you request (such

as materials about services), deliver, activate, or verify services; provide technical support, and enhance the security of services;

3.3 Personalized Recommendations: To recommend relevant content, services, or products to you: With your consent, we will send you information about services and
products you may be interested in. This includes but is not limited to news about SanOmics products, market activities, and promotional offers, promotional information from
third-party partners of SanOmics, or other content you may be interested in. If you do not wish to receive commercial electronic information we send to you, you can

unsubscribe by replying to the text message prompt or using the unsubscribe method provided in the message;

3.4 Upgrade Products and Services: We may use statistical data based on user information to design, develop, promote new products and services; We will statistically
analyze our service usage and may share these statistics with the public or third parties, but these statistics will not include any of your identity information or any data

information you upload;

3.5 Ensure Reliable and Secure Operation of Services or Products: Troubleshoot errors when you choose to send us error details;

3.6 Fulfill Legal Obligations: Comply with and enforce applicable legal requirements, relevant industry standards, or our policies;

3.7 Other Scenarios: If we use user information beyond the stated purpose of collection, or if we use user information beyond a directly or reasonably related scope, we will

inform you again and obtain your explicit consent.

IV. How We Share, Transfer, and Publicly Disclose Your User Information

4.1. Sharing

We will not share your user information with other organizations and individuals, except in the following cases:



4.1.1. Sharing with clear consent obtained;

4.1.2. Sharing under legal circumstances: such as required by laws and regulations, litigation, arbitration, or as requested by administrative or judicial authorities according

to law;
4.1.3. User information that you make public or that we can obtain from other lawful public channels;

4.1.4. When it is necessary to share your personal information to protect national security, public safety, or the significant legal rights and interests of you and other
individuals;
4.1.5. Within the scope permitted or required by law, it is necessary to provide your personal information to third parties to protect the interests, property, or safety of you

or the public from harm;

4.1.6. Information sharing within the project team: When you are within the same project team with other users, the other party's name, contact phone, contact email, etc.,

will be shared by default;

4.1.7. Sharing with authorized partners: We may entrust trusted partners to provide services, therefore we may share some of your user information with our partners to
provide better customer service and optimize user experience. We will only share your user information for legitimate, proper, necessary, specific, and explicit purposes, and
will only share user information necessary to provide services. Our partners are not allowed to use the shared user information for any other purposes. Currently, our
authorized partners include the following types: suppliers, service providers, and other partners. We send information to suppliers, service providers, and other partners that

support our business. This support includes providing basic technical services, consulting, analysis, and other professional services.

4.2. Transfer
We will not transfer your user information to any company, organization, or individual, except in the following cases:
4.2.1. Transfer with clear consent obtained;

4.2.2. In the event of a merger, acquisition, or bankruptcy liquidation of SanOmics or other situations involving merger, acquisition, or bankruptcy liquidation, if user
information transfer is involved, we will require the new entity holding your user information to continue to be bound by this policy. Otherwise, we will require the company,

organization, or individual to seek authorization and consent from you again.

4.3. Public Disclosure
We will only publicly disclose your user information under the following circumstances:
4.3.1. Public disclosure with your explicit consent or based on your active choice;

4.3.2. When it is necessary to disclose your user information to protect the personal and property safety of SanOmics platform and its affiliated company users or the public

from infringement, we may disclose information about you based on applicable laws or SanOmics platform-related agreements or rules.

4.4. Exceptions to Pre-Authorization Consent for Sharing, Transferring, and Public Disclosure of User Information

In the following situations, sharing, transferring, and publicly disclosing your user information does not require prior authorization consent:

4.4.1. Related to national security or national defense security;

4.4.2. Related to public safety, public health, or significant public interests;

4.4.3. Related to criminal investigation, prosecution, trial, and judgment enforcement;

4.4.4. When it is difficult to obtain consent from the individual to protect the life, property, and other significant legal rights and interests of you or other individuals;

4.4.5. Personal information that you have disclosed to the public.

V. User Business Data and Public Information
Different from your user information, SanOmics will handle user business data and public information as follows:

5.1. User Business Data



5.1.1. Data that you process, store, upload, download, distribute, or otherwise handle through the services provided by SanOmics are your user business data, and you fully
own your user business data. As a cloud service provider, we will strictly execute your instructions to process your business data and will not use or disclose your business data

without authorization, except as agreed upon with you or as required by explicit legal regulations.

5.1.2. You are responsible for the source and content of your user business data. If the content of the user business data generated by your personal actions violates laws

and regulations, departmental rules, or national policies, you will bear all the consequences and responsibilities.

5.2. Public Information

5.2.1. Public information refers to any information you share publicly, which can be viewed or accessed by anyone during and outside the use of SanOmics website services.

5.2.2. When using SanOmics website services, when you participate in a project group study, you will inevitably disclose your personal information to other members of the
same project group, such as contact phone or email address.

5.2.3. When using SanOmics website services, when you initiate a transaction, you will inevitably disclose your personal information to the other party or potential
transaction parties, such as contact phone or email address.

5.2.4. Please protect your personal information properly, and only provide it to others when necessary. If you find that your personal information has been leaked,

especially if your account or password has been compromised, please contact SanOmics customer service immediately so that we can take appropriate measures.

VI. How You Can Manage Your User Information
6.1. Active Management: You can log into the SanOmics website "Personal Center" to query and manage (change, delete) the basic business information (basic profile) and
contact information submitted when using SanOmics services. Since some user information is related to account login and other basic services, it is only allowed to be changed,

not deleted (such as account name, login password, contact email, etc.).

6.2. Delete Account: To avoid accidental operations, you need to contact customer service for assistance, and we will help you delete your account. Additionally, for security
reasons, you may need to provide a written request or other evidence of your identity. We may first ask you to verify your identity before processing your request. After you
actively cancel your account, we will stop providing you with products or services, and according to the requirements of applicable laws, we will delete your personal
information or anonymize it. Furthermore, we will no longer process the corresponding user information. However, this action will not affect the processing of user information

that we have carried out based on your authorization.

6.3. Contact Us to Manage Your User Information: If you have doubts about managing your user information, you can contact customer service for communication.
However, please note that for certain types of personal information, such as information necessary to implement basic functions of SanOmics or information necessary to fulfill

obligations prescribed by laws and regulations, we may not be able to respond to your request.

VII. How We Use Cookies and Similar Technologies

7.1. To ensure the normal operation of the website, provide you with an easier access experience, and recommend content you may be interested in, we store small data
files called Cookies on your computer or mobile device. Cookies usually contain identifiers, site names, and some numbers and characters. SanOmics can only read Cookies
provided by SanOmics.

7.2. With the help of Cookies, we can store your preferences or items in your shopping list, etc. When you visit again next time, we will display the information you need; or
SanOmics can identify your source website through Cookies files to track the effectiveness of SanOmics advertisements.

7.3. You can manage Cookies according to your preferences, and you can also clear all Cookies saved on your computer. Most web browsers have a function to block
Cookies. However, if you do this, you will need to change user settings every time you visit our website. For more information on how to change browser settings, please visit

the settings page of the browser you are using.

VIIl. How We Protect and Retain Your User Information
8.1. SanOmics takes various reasonable physical, electronic, and administrative security measures to protect your user information. To prevent unauthorized access, public
disclosure, use, alteration, damage, or loss of user information. For example, we provide HTTPS protocol secure browsing mode for the SanOmics website; we use encryption

technology to improve the security of user information; we use trusted protective mechanisms to prevent malicious attacks on user information; we deploy access control



mechanisms to ensure that only authorized personnel can access user information; and we hold security and privacy protection training courses to strengthen employees'

awareness of the importance of protecting user information.

8.2. We will try our best to avoid collecting irrelevant user information. We will only retain your user information for the period necessary to achieve the purposes stated in

this policy, unless permitted by law. After the above user information retention period, we will delete or anonymize your personal information.
8.3. Please use complex passwords to help us ensure the security of your account. We will do our best to ensure the security of any information you send to us.

8.4. In the unfortunate event of a user information security incident (leakage, loss, etc.), we will inform you in a timely manner according to the requirements of laws and
regulations: the basic situation and possible impact of the security event, the measures we have taken or will take, suggestions for you to independently prevent and reduce
risks, remedial measures for you, etc. We will inform you of the relevant circumstances of the event in a timely manner by email, letter, phone call, push notification, etc. When

it is difficult to inform each user information subject individually, we will take reasonable and effective measures to issue announcements.
8.5. At the same time, we will also report the handling of user information security incidents to regulatory authorities as required.

8.6. We will store the user information we collect within the territory of the People's Republic of China. If it is necessary to transfer personal information overseas for
business needs in compliance with applicable legal provisions, we will obtain your consent in advance and inform you of the purpose, recipient, security measures, security risks,

etc,, of the information leaving the country.

8.7. In the event that SanOmics products and services cease to operate, we will take reasonable measures to protect the security of your user information, including
promptly stopping the collection of user information; notifications of cessation of operations will be delivered individually or announced to users; and we will delete or

anonymize the personal information we hold.

8.8. If the leakage of your account password or other security risks are caused by your own actions, the resulting losses (including but not limited to privacy leakage,

property loss, etc.) will be fully borne by you, and SanOmics will not be responsible for such situations.

IX. Special Provisions for Minor Users' Information

We primarily offer products and services to adults. If you are a minor, you need to ask your parents or guardians to read this Privacy Policy carefully, and use our services or

provide us with information only after obtaining the consent of your parents or guardians.

X. Updates to the Privacy Policy
10.1. Our Privacy Policy may be revised.

10.2. Without your explicit consent, we will not limit the rights you should enjoy according to this Privacy Policy. We will publish any revisions to the Privacy Policy on a

dedicated page.

10.3. For significant revisions, we will also provide more prominent notice (including for certain services, we will notify you through website announcements or even

provide pop-up prompts on the website, explaining the specific changes to the Privacy Policy).
10.4. The significant revisions referred to in this policy include but are not limited to:
10.4.1. Significant changes in service modes (such as the purpose of processing user information,

10.4.2 When there are significant changes in our control, organizational structure, etc. (such as changes in ownership caused by business adjustments, bankruptcy mergers

and acquisitions, etc.);
10.4.3 When the main objects of user information sharing, transfer, or public disclosure change;
10.4.4 When your rights and obligations undergo significant changes;

10.4.5 We are responsible for handling changes in the responsible department, contact information, and complaint channels for user information security.

11, How to contact us
If you have any questions or opinions about this statement and policy content, or if you have any questions or opinions on the practice and operation of implementing the
privacy policy of Shengao, you can contact customer service by phone, or you can also send an email to the service email, and we will provide you with the following

information.Reply to your request within 15 days.



